
Making Safeguarding Personal 
Booklet 

Stopping Adult Abuse – Everyone's Business 



Background 

The Care Act 2014 means that there are major changes in Safeguarding 

Adults – it is all about Making Safeguarding Personal (MSP). The change 

starts from April 1st 2015, and is supported by members of the No Secrets 

(Service User) Reference Group.  

 

Making Safeguarding Personal puts you more in control of your own 

safeguarding and generates a more person-centred set of outcomes.  

 

The key focus is to develop a real understanding of what you wish to 

achieve, recording your desired outcomes and then seeing how well these 

have been met. 

 

 
 



Safeguarding outcomes that were considered important by service users, supported by the No Secrets reference group 



Aims 
Make safeguarding more person-centred and develop 
more meaningful engagement of people in 
safeguarding and improve outcomes. 

 

 

Give staff permission to spend time with people, 
asking people what they want by way of outcomes at 
the beginning and throughout the safeguarding 
process. 

 

 

Find out to what extent those outcomes have been 
met at the end of the process. 
 

 

Feedback Questions 

 Have you got the outcomes you wanted?

 Did we give you chance to say what you wanted 
to happen?

 Did you feel that you were listened to?

 Did we act on your wishes and views?

 Do you feel as safe as you want to feel?

 Do you feel happier as a result of the support 
about your concerns?

Yes No Partly

What do you want to happen?
I want the abuse to stop and to feel safer

I want to help protect myself in future

I want help to feel more confident

I want the abuser to stay away from me

I want to be involved in what happens next

I want people involved in my case to do what they say they will

I want the police to prosecute

I want to access any support available to me

I want to make more friends

Something else…………………………………………………………………….…………………………………………………..

What is most important to you?

In your own words tell us the three most important things you want to happen. You can 
also say what you want us to do to make those things happen. They can be changed at any 
time.

1. ……………………………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………………………….……

2. ……………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………….………

3. ………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………..…

……………………………………………………………………………………………………………………………………..………
………………………………………………………………………………………………………………………………………..……
…………………………………………………………………………………………………………………………………………..…
………………………………………………………………………………………………………………………………………...…..

………………………………………………………………………………………………………………………………………........



Making Safeguarding Personal 
Our Promise: 

Listen to you 

 

Understand your views and wishes 

  

Take you seriously 

 

Treat you with respect 

 

Support you to feel as safe as you want 

 

Support you to make your own decisions 

 

Keep you informed and involved 

 

Tell you what will happen next 



What do you want to happen? 
 
 

I want the abuse to stop and to feel safer 
 
I want to help protect myself in future 
 
I want help to feel more confident 
 
I want the abuser to stay away from me 
 
I want to be involved in what happens next 
 
I want people involved in my case to do what they say they will 
 
I want the police to prosecute 
 
I want to access any support available to me 
 
I want to make more friends 
 
Something else…………………………………………………………………….………………………………………………….. 



What is most important to you? 

In your own words tell us the three most important things you want to happen. You 
can also say what you want us to do to make those things happen. They can be 
changed at any time. 

 

1. ……………………………………………………………………………………………………………………………………….
………………………………………………………………………………………………………………………………….…… 

 

2. ……………………………………………………………………………………………………………………………………….
……………………………………………………………………………………………………………………………….……… 

 

3. ………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………..… 

 

 

……………………………………………………………………………………………………………………………………..………
………………………………………………………………………………………………………………………………………..……
…………………………………………………………………………………………………………………………………………..…
………………………………………………………………………………………………………………………………………...….. 

………………………………………………………………………………………………………………………………………........ 



Feedback Questions  

 
 Have you got the goals you wanted? 

 
 Did we give you chance to say what you wanted 

to happen next, and feedback to you? 
 
 Did you feel that you were listened to? 

 
 Did we act on your wishes and views? 

 
 Do you feel as safe as you want to feel? 

 
 Do you feel happier as a result of the support 

about your concerns? 
 

Yes  No Partly 



Contact Details 

Name of Social Worker 
…………………………………………………………………………………… 

 
Telephone Number 

…………………………………………………………………………………… 

 
Email  

…………………………………………………………………………………… 

 Useful contact number: 

Cheshire Police:  

101 (non emergency )   999  (emergency) 

 

 


